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What is a Boundary?



A line that marks a limit
Why do we need Boundaries in the care field?
To protect ourselves and to protect clients

What do we mean by Protection?


To keep from harm or injury

In what way could our clients and staff be harmed?

Psychologically (affecting the mind)


Stress, unable to stop thinking or losing 







sleep over issues

Emotionally (an intense mental feeling)

Become ill through neglect

Physically (abuse)




Pain

Financially 
The stealing or inappropriate acceptance of money or possessions

For Clients:
Invasion of space and privacy


Loss of choice


Over-dependence on specific staff or volunteers


Breakdown of relationship between staff and


client/volunteer


Stress through breakdown of communication


Physical abuse by staff/volunteer


Lack of care by staff/volunteer


No communication from staff/volunteer


Financial abuse

For Staff/Volunteers:
The pressure of over-dependence on an


individual staff member/volunteer


Clients making negative, rude or malicious

comments 


Clients lying about staff/volunteers


Clients talking about staff/volunteers behind their backs


Physical abuse of staff/volunteers


Emotional abuse of staff/volunteers


Financial abuse


The risk of over-familiarity and invasion of staff’s personal and private lives

Why is it important to have boundaries?


· To avoid abuse
· To avoid stress
· To maintain good healthy relationships
· To maintain good health
Why is it important in our work place to have boundaries?

· To avoid abuse

· To avoid stress

· To avoid over-dependence

· To maintain good healthy relationships

· To maintain good health

· To protect one’s personal life and family

What do you personally do in the work place that oversteps a boundary?

· We need to regularly ask ourselves this question

What boundaries are we going to put in place?

i) To not give our home telephone numbers

ii) Do not visit clients without your line manager knowing

iii) Do not become over-familiar with clients or staff

iv) Treat all clients/staff with respect

v) Behave in a manner which reflects the Christian ethos of Regenerate-RISE

a) No swearing (including blasphemy ie Christ)
b) No shouting

c) No rudeness

d) No gossiping (talking about things that are not true or are personal/confidential to the person you are talking about)

e) No backbiting (running other people down)

f) No talking about clients, staff or volunteers behind their back (about things you wouldn’t speak face to face with them about)

g) No whispering with other staff/volunteers/clients present

vi)       Never accept cash from clients under any circumstances as a personal gift – there is potential abuse from the giving or receiving of presents and therefore we are going to advise our clients of the following:

Collections of money can be made in the following circumstances, in order to purchase a gift (and not give cash):

· When a staff member leaves (provided they have been with Regenerate-RISE for more than 1 year)

· When a staff member gets married or has a baby

      Gifts ie flowers, vouchers etc can be made in the following circumstances

· To reward a volunteer

· To reward a member of staff in exceptional circumstances

All gifts of chocolates, sweets etc must be shared between all staff ie available in the office

vii) Do not give individual clients gifts of any kind – this is showing favouritism

On Outings/Holidays
When on outings, clients may only buy a member of staff/volunteer a drink if they are buying all the staff/volunteers a drink.  Clients must not contribute towards staff or volunteers lunches and should be dissuaded from buying gifts for individual members of staff or volunteers as each member of staff plays a vital role in the fulfillment of their care, but not all are at the forefront of that care.

The consequences of Abuse

The procedures that Regenerate-RISE will follow when a member of staff or volunteer behaves badly towards a client, member of staff or volunteer is as follows:

a) Verbal warning

b) Written warning

c) Disciplinary meeting

This process will be repeated twice before dismissal occurs.

Regenerate-RISE values the staff and volunteers and if there is a serious breach of boundaries and behavior, we offer the following after the first verbal warning:

a) Regular supervision to discuss any on-going or outstanding issues with the staff member’s Line Manager

b)  If there are issues that cannot be resolved within these meetings, an Advisory Committee member of Trustee will be included in the meetings

c) If nothing is making any difference and the boundary continues to be over-stepped, disciplinary procedures will follow

The Trustees of Regenerate-RISE will not tolerate abuse of any kind and will take positive steps to ensure that each member of staff/volunteer and client is safe whilst participating in the service that we provide.

If an abuse occurs that is physical, sexual, financial or emotional the member of staff/volunteer or client will be asked not to return to work or the Centre until an investigation has been completed.  The staff member will remain on full pay until a conclusion has been reached.  If the abuse is proved, the member of staff will be dismissed and his or her name will be added to the POVA (Protection of Vulnerable Adults) national list and that person will be unable to work with vulnerable adults again.
If the abuse is by a client, he or she will be asked not to attend the Centre until the investigation is complete.  If the abuse is proved, the client will not return to the Centre until they have apologized to the person concerned and staff are sure that it won’t happen again.

Code of Conduct for Clients, Staff and Volunteers

Regenerate-RISE aims to ensure that the environment promotes a positive atmosphere that leads to a high standard of care and the positive mental well-being of all staff, volunteers, clients and visitors.  We aim to provide:

· A safe and secure environment

· A mutual respect for one another

· An excellent quality of care

To maintain the above for clients and staff within the Centre and within the home environment for those we visit, we do not allow clients and staff to socialize outside of RISE’s charitable activities, unless the event or activity comes under an organisation working with Regenerate-RISE and they have procedures in place to safeguard vulnerable adults. 

Protection of Vulnerable Adults

Regenerate-RISE follows Wandsworth Council’s “Policy and Procedures for Safeguarding Vulnerable Adults” (published in September 2006) and provides training for staff on this issue.  Regenerate-RISE has its own “Safeguarding Vulnerable Adults” policy and a “Child Protection Policy”.

Regenerate-RISE recognises that we all have “bad” days and that we all can sometimes behave inappropriately and believe that we should forgive one another if we are upset by someone.  We should ensure that we do not overstep the boundaries mentioned above.  It is important, wherever possible, to take a person aside if something is to be said that is not appropriate for others to hear.  It is also appropriate to apologize to one another when things have been said that were inappropriate as team work is essential in promoting an excellent standard of care.
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