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Regenerate-RISE follows and adheres to the following Standards

· That all clients are treated equally and fairly

· That all clients, staff, volunteers and relatives are treated with respect

· That clients are safeguarded from harm at all times and that if any abuse is acknowledged by the client or noticed by an employee, that procedures are put in place immediately by following the guidelines of Regenerate-RISE’s Safeguarding Vulnerable Adults policy

· That all our policies and procedures are adhered to by all members of staff and volunteers at all times

· That all staff and volunteers are trained in their roles within our Centres and within the local community

· That we take seriously the effect of isolation on older people and commit ourselves to improve the standard of care for older people across the projects in which we work and influence the local community in being inclusive of older people

· That Risk Management is on the agenda of the Board of Trustees regularly and that the Standards of Care are reviewed regularly in line with government and local authority guidelines

· That we all work together to improve the lives of older people across the community – working towards independence.  Our aim is to apply a standard that allows dignity to all clients and respect to all, recognising and understanding the challenges that we face  with clients who suffer from Dementia or other mental health issues

· That we are accountable to all those involved in the care of our clients – including our funders, that we listen, acknowledge, consider and act on where appropriate - their suggestions and advice
STATEMENT OF STANDARDS








